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About This Document 

This document provides the latest information about the Hitachi Storage Array 
Management Pack for Microsoft SCOM version 02.3.0 or later.  

Intended Audience 

This document is intended for customers and Hitachi Ltd. partners who license and 

use the Hitachi Storage Array Management Pack for Microsoft SCOM. 
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Getting Help 

The Hitachi Data Systems Support Center staff is available 24 hours a day, seven days a 

week. Provisions for patches and fixes are restricted to normal business hours, 8 a.m. to 

5 p.m. PST.  

To reach us, please visit the support Web site for current telephone numbers and other 

contact information: http://www.hds.com/services/support/. If you purchased this 

product from an authorized HDS reseller, contact that reseller for support.   

Before calling the Hitachi Data Systems Support Center, please provide as much 

information about the problem as possible, including: 

 The circumstances surrounding the error or failure. 

 The exact content of any error message(s) displayed on the host system(s). 

Changes in this release 

Fixed Issues 

 Log rotation does not work 

 There are too many Hitachi-SystemCenter event logs logged by logger 

 Memory leak resolution 

Changes in Version 02.3.0  

 SCOM Maintenance Mode 

 Sealed MP 

 PromoteRMS 

 RMS Windows Fail-Over cluster support 

Changes in Version 02.2.0 

 Message ID and Message Catalog 

 Replication Monitoring 

 Log Rotation 

Changes in Version 02.1.0 

 HUS Support 

 Performance metrics for VSP/USP-V for LDev and Controller Port 

New Requirement 

 Support monitoring configuration data of USP V/VM and VSP subsystem  

 Support monitoring performance metrics of AMS 

http://www.hds.com/services/support/
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